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HELPERS — Problem-Solving Services for Expats

Our problem-solving services are simply priced by the hour, meaning that you can
basically rent a helper to resolve a wide variety of issues for you. Depending on the
nature of these tasks, we offer you two different rates:

HOURLY RATES
StreetSmart Helpers - 25 EUR+VAT/hour
for tasks that require local knowledge and language skills

SeriouslySmart Helpers - 40 EUR+VAT/hour
for jobs that require specialized expertise (e.g. legal, financial)

PRE-PAID PACKAGES

The pre-paid option is for our clients who wish to use 10 hours or more of our services.
Besides offering a convenient solution for placing orders and dealing with payment, these
packages also come with significant discounts:

Regular price Discount Package price
10-hour package 250 EUR+VAT 10% 225 EUR+VAT
20-hour package 500 EUR+VAT 15% 425 EUR+VAT
30-hour package 750 EUR+VAT 20% 600 EUR+VAT

After you purchase a pre-paid package, we open a client account for you, which you can
access and keep track of regularly. You are assigned a contact person and you're set:
whenever you need something, all you need to do is call or write an email.

Other pricing options:

For services that cannot easily be priced by the hour (e.g. property management,
paperwork, translation), we offer various rates and packages. Just ask - we will be happy
to discuss your particular situation and design a service package for you.
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